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President’s Message
As this message to members is being written, the good news is that the 
Covid-19 vaccine is about to be delivered to Canada. However, it will be 
some time before you and I can line up to get our vaccinations. It has been 
a most difficult time for all of us and now is not the time to stop practicing 
all the recommended safety measures – wearing masks, washing our hands 
frequently, staying at home and isolating as much as possible and when 
going out employing physical distancing from others. Social isolation has 
adversely affected many and as the inability to see family members, friends 
and colleagues continues, stress levels are increasing for many of us and it 
may be that some of us are finding it harder and harder to manage. If you find 

yourself in this situation, access the many help-lines that are available. Another useful website for ideas 
on how to deal with stress and anxiety is: luminohealth.sunlife.ca. Also go to the RTOERO website and 
investigate other suggestions under the ‘Resources’ tab. During this unprecedented time, reliance on 
computers and smart phones has become greater and yet many are concerned that they may not be 
getting the best use of these devices that they have at their disposal. The following website may be 
useful: techserveto.com. It was established by volunteers in April 2020 as the pandemic hit to help 
seniors manage or use the devices that they own better. Change can sometimes be overwhelming 
but for us from the education sector we know that it is inevitable and know that it is best to continue 
learning. The new technologies are not going away and we need to make these work for us. 

The District 22 executive has been very concerned about our lack of ability to communicate effectively 
with or meet face-to-face with members. For executive meetings, we have employed ‘Zoom’ to 
conduct district business and it appears that we will have to do this for most of next year. Virtual 
meetings using ‘Zoom’ are a possible solution to establish closer communications and interaction 
with members and also to offer some activities. To get this newsletter to you and other information as 
it emerges, we need to rely more and more on email. Therefore, an urgent request to members who 
have not provided the district with your email to please do so. If you do not have an email, perhaps 
a family member or friend would be willing to help out and we could message you through them.

The RTOERO Annual Meeting and Forum were also unique experiences. Both were conducted 
virtually and for the most part came off without any major problems arising which might have 
impeded very important business from being completed. Kudos to CEO Jim Grieve and his staff 
for their very proficient organization and execution of these two important events. The results of the 
elections for the Board of Directors brought no changes and Jackie Aird remains as the Board Liaison 
for District 22. Voting on the election of 3 directors and the resolutions that were presented was 
also unique. Corporate members had to use two electronic devises – one the view the proceeding 
of the Annual meeting and another (usually a smart phone) to see the ballots and then vote. Rich 
Prophet has become the Chair of the Board, succeeding Martha Foster whose leadership as the 
chair and before that President of RTOERO has been extremely beneficial to the organization. 
Martha needs to be commended for her dedication and contributions to help make this organization 
a truly national one advocating and working for the interests of retired educators and seniors.

Some very good news for members emerged out of the Forum. Venngo, our discount program will now 
be extended to all members and when access to the United States returns, members travelling there 
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will be able to take advantage of discounts offered by 300,000 vendors there. The recent Comminque 
provided some good news for members regarding the RTOERO Health Benefits Plans for 2021. 
Anne McIlroy is your Health Benefits representative and it is important to read her report in this area. 

One of the most significant votes at the Annual Meeting was to pass the motion supporting the 
Strategic Plan 2025 which will direct RTOERO’s work for the next 5 years. Out of this plan, three 
political initiatives have been identified for action – Physical and Mental Health of Older Adults, Seniors 
Strategy, and Environmental Stewardship. Please go to: vibrant voices.ca to see details on these 
initiatives. The Political Advocacy representatives in each district were asked to take these back to 
their districts and to select one to work on. Your representative to the Political Advocacy Committee 
(PAC), Janis McCaskill, made a presentation to the executive and Environmental Stewardship was 
chosen. Members should be concerned with the passage of Bill 229 and Section 6 of that bill. Many 
environmentalists believe that the ramifications of this section could be severe for many communities. 
As an urban area, Etobicoke and York are not immune to environmental threats. Let me respectfully 
remind members who live in central Etobicoke of the damaging flooding that occurred about 9 
or 10 years ago. Every Spring we hear about flooding happening somewhere in our province. We 
know that dire things can happen when we tamper with the environment. Please read Janis’ report 
for a further explanation and for some suggestions on how members could get involved. This is 
an important initiative for Etobicoke and York and I hope that we have members’ support for this 
cause. It is important to note that Gail Anderson, an ex-officio member of the executive is on the 
RTOERO Political Advocacy Committee and to thank her for her leadership role on this committee.

On the items presented above, if members have any comments or would like me to present 
other issues of concern at the District Presidents’ meetings which are scheduled to occur 
monthly via Zoom, please do not hesitate to contact me through the email listed below.

Stay safe, keep healthy and follow the recommendations of Public Health.

Karl Sprogis - president22@districts.rtoero.ca

Special and Important Notice to Members

Going forward, the newsletter and other communications going to 
members will be by email. Members who do not have an email 
address will continue to get Newsletter by surface mail. We cannot 
continue to do both, i.e. email correspondence and also mail it. The 
data base information provided by the RTOERO office does not give us 
the means to do both. It is highly recommended that members as 
much as possible provide us with emails. To not use an email, if it is 
available, is not a recommended practice because it may result perhaps
in not receiving important and critical information. 
Karl Sprogis - president22@districts.rtoero.ca
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District 22 Executive - 2019 - 2020
Past President/Governance
Claudia Mang   416-626-0798
President
Karl Sprogis   416-500-4839
1st Vice President  
Anne McIlroy   416-237-0115
2nd Vice President  
Marilyn Jones   416-237-0251
Treasurer  
Rose Ramundi   416-656-8827
Secretary  
Mary Jean Ricci   647-405-8202
Awards  
Sharon Kular   416-241-7278
Communications/Member Services
Joel Nasimok   416-398-0733
Foundation Liaison 
Janet Thacker   905-503-1484
Goodwill
Maryanne Chard  416-626-1353
Benefits
Anne McIlroy   416-237-0115

Members at large
Paul Woloszanskyj 647-403-4760
Linda Rodegard  416-533-5308
Janet Thacker  905-503-1484 
Membership/Recruitment
Yadav Bhatia  416-259-7030
Membership/Telephone
Lynn Farquharson 905-891-9838
Newsletter/Editor
William McIlroy  416-237-0115
Political Advocacy
Janis McCaskill  905-857-1187        
Recreation
Sheila Tait  416-767-2406
Social 
Judy Paton  416-769-1373
Travel
Pamela Guy  416-245-5201
Web Master/Photographer
Art Witham  416-242-3207
http://district22.rto-ero.org

Communiqué, RTOERO 20121Health Benefit Update arrived with the latest Renaissance 
issue.  The best news – the plan surplus from 2020 is applied to you directly in two ways:  
1. Reduction in 2021 of 3% to premiums for each of the 3 plans and 2. Subsidization of premiums 
for the next 5 years, to keep changes as low as possible.
The second news – members insured by Extended Health Care Plan will now be covered for 
medical emergencies related to COVID-19, even while the government -issued travel advisory is
in effect. 
Best Doctors offers range of services for EHC members and spouse, children(regardless of age), 
parents and parents-in-law.
By January 2021, a new digital insurance portal will be launched, replacing the current members-
only website. You will be receiving more information on the new My Insurance portal.  
A reminder – all claims incurred in 2019 must be submitted by December 31, 2020.
Check Communiqué for details of all the news. 

Benefits Update

Anne McIlroy - Benefits
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Travel 2021 Trip Update
Calling All Trippers... What a different year this has turned out to be!  
In March we were looking forward to seeing Spamalot, 42nd Street and 
Evita and here we are in mid-December looking back at cancelled shows 
and a Christmas unlike any other, most likely without many of our family 
and friends. At least we can look back and enjoy those fun trips always with their scumptuous 
lunches. We miss you and especially the chance to get together with old friends and enjoy a 
chat, face to face. Who knows yet what 2021 will bring? We can only hope that with the arrival 
of a vaccine the end of this horrible covid-19 maybe in sight and we might even enjoy a trip or 
two later in the year.
Meanwhile, keep safe and well, find some fun things to keep you busy and have a happy 
Christmas.
Pamela Guy - Travel and Irwin Kelly

Calendar of Events
January
Tues 5 District Executive-10:00 to 12:00
  Zoom Meeting (ZM)
Thurs 21 RTOERO District Presidents’ Meeting – ZM
Wed 27 Toronto Districts Meeting–10:00 to 12:00-ZM
Fri 29 Deadline - applications Post- 
  Secondary Scholarships
February
Tues 2 District Executive–10:00 to 12:00 -ZM
Thurs 18 RTOERO District Presidents’ Meeting – ZM
Thurs 18 Application Deadline – election to Board of 
  Directors and Committees
Thurs 25  Deadline for Nominations for the Awards
March
Tues 2     District Executive – 10:00 to 12:00 -ZM
Thurs 25 RTOERO District Presidents’ Meeting – ZM
Wed 31   Toronto Districts Meeting -10:00 to 12:00 – ZM
April
Tues 6    District Executive – 10:00 to 12:00 – ZM
Thurs 22 RTOERO District Presidents’ Meeting – ZM
May
Tues 4    District Executive – 10:00 to 12:00 - ZM
Tues 11   District 22 – Annual Meeting - time and 
  format to be determined
Mon 17   RTOERO – Annual Meeting – ZM
Wed 19   RTOERO Forum – ZM
Mon 31   RTOERO District Presidents’ Meeting – ZM
June
Tues 1     District Executive – 10:00 to 12:00
Tues 1     Deadline to submit Community Grants
Wed 9    Toronto Districts Meeting–10:00 to 12:00– ZM
Thurs 17  RTOERO District Presidents’ Meeting - ZM

See page 16 for the many RPW dates

With deep regrets we report the
 passing of these members

MARGARET ARNOLD
VIOLET FERN BEDELL
FREDERICK BLACK
ELIZABETH CONNELLY
QUEENIE CUMROE
FRANCIS FLOOD
NANCY GARTON
MARJORIE HILL
KATHLEEN LYNE
BORIS MELNYK

SHEILA MURRAY
IIME PAAR
DAVID PARSONS
RITA RADZIUNAS
KENNETH 
RICHARDS
DONALD STICKLEY
KATHREEN TOVEY
DAVID WEST 
MURRAY YOUNG
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Farewell to 2020 – A year in Review
When midnight struck on January 1, 2020, not only a new year dawned, but a 
new decade was upon us. It offered new hope and a new beginning. In District 22, 
our movie and coffee clubs continued, plans for excursions had been completed, 
contracts were signed and deposits made for our many events that were to take 
place throughout the year, beginning with our annual trivia competition and ending 
with our fall luncheon. Little did we know what was to come! COVID 19 had 
arrived.

On March 13, 2020, Canada shut down except for essential services. This brought many new ways 
of accomplishing things from Zoom calls to greater use of online shopping and home delivery, 
lineups at grocery stores. Our lives would never be the same. We continued to hope that it would 
end quickly and we could return to ‘normal’. We are still waiting, but as the saying goes, “Hope 
springs eternal”.
With the world racing to find treatments and vaccines for COVID 19, we contributed to the Toronto 
General Hospital COVID 19 Research team in the name of our members.
Our district had to find new ways of contributing to our community. As we searched for 
opportunities, we discovered that many of our neighbours struggled to make ends meet. We made 
the decision to help wherever we could. Our first contribution was to the Daily Bread Food Bank 
to help their growing constituency. Then we contributed to Arts Etobicoke and Lakeshore Arts 
to help out with the needs of children in our community. As the days wore on, and desperation 
came upon many in our community of Etobicoke and York, we searched for other organizations 
who served our friends and neighbours. In the name of our members we have made contributions 
to Haven on the Queensway in Etobicoke Lakeshore, St. James Food Bank in Etobicoke Centre, 
Thistletown Community Services Food Bank in Etobicoke North, and North York Harvest Food Bank 
headquartered in York. Contributions were also made CANES Community Care and ESS Support 
Services, two organizations that assist seniors living in Etobicoke and York. 
Our 25 year members received their certificates. We honoured three outstanding volunteers in 
our organization. In a typical year, we would have celebrated our new members with a Welcome 
Breakfast; instead each of our new members received a welcome gift in the mail. As we ended our 
year, we sent out holiday greetings to our members via email or Canada Post. We have not forgotten 
you. As a new year comes on January 1, 2021, let us continue to hope that life will be better for us 
and for our families and friends. Take care and stay safe.
Claudia Mang  RTOERO Board of Directors, Past President District 22, Chair of Governance 

RTO Telephone Volunteers
With no in-person RTO events on the calendar for the foreseeable
future, including the spring annual general meeting and luncheon 
in May, our volunteer callers will not be put into service this 
spring.  In previous years, our volunteer callers would be
receiving a call from a member of the executive in January and 
February to confirm their willingness to call between 20-25
members of district 22 to provide information about the annual 
general meeting and luncheon.  Many of our callers have been
doing this for many years and we always have new recruits each year as well.  This has always 
been an important outreach initiative and an opportunity to personally touch base with as many 
members as possible.  I want to thank all of those callers who have helped with this task over the 
years. When we are once again able to meet in person, hopefully we will be able to call on you again.
Lynn Farquharson  Membership/Telephone
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Political Advocacy
The RTOERO Advocacy Issues for 2020 are Geriatric Health Care, Environmental Stewardship,
and Senior Strategies (vibrant voices/advocacy).  Each RTOERO District was asked to choose
one of the strategies to focus on over the next few months. After consultation with the District
22 executives, voiced concerns from members, and the very recent passing of Bill 229,
Environmental Stewardship was selected.  The pandemic has strained nearly every aspect of our
lives and it has also brought into focus just how important our protected natural spaces are for
keeping everyone healthy, happy and safe.  
On November 5, the provincial government tabled Bill 229 Protect, Support, and Recover from
COVID-19 (Budget Measures), 2020.  This bill contains more that its name suggests.  Hidden inside
is Schedule 6 which changes the Conservation Authorities Act and reduces the Conservation
Authorities ability to protect sensitive natural areas and keep people and property safe from natural
hazards.  
Discounting the dire warnings of many experts including the Greenbelt Council (of which seven
members resigned showing their objections), farmers, Conservation Authorities, lawyers,
municipalities and members of the public, on December 8, 2020 the Ontario government passed 
Bill 229.  
Why the concern about Schedule 6?
1.  The Minister of Natural Resources and Forestry will be able to decide on a development permit
      application in place of a conservation authority.
2.  Conservation authorities will be unable to independently appeal land use planning decisions.
3.  Conservation board members can only act on behalf of the municipality they represent rather 

than acting on behalf of the watershed and its residents.  
4.  Conservation authorities would be required to issue a permit to developers when a Minister’s 

Zoning Order (MZO) is issued, unless the project sits in the Greenbelt.  MZO’s can be issued by 
the minister of municipal affairs and housing.  

Although Bill 229 has passed, it is not the time to stop putting pressure on the Ontario government. 
The provisions of Bill 229 must be enacted and regulations developed and so during this time, with
continued and sustained pressure on the government, there are opportunities to have it tabled or the
pernicious sections removed.  We must continue to work together to protect our watersheds, our
natural environments and stop harmful developments. 
What can we do? 
• Call/write/email your local MPP indicating your concerns.
• Follow up with your local Conservation Authority for suggestions on how you may support them.
• Stay informed - here are some websites you may find informative ontarionature.org , 

environmentaldefence.ca, davidsuzuki.org, www.wildernesscommittee.org.
Please let us know how you are continuing to support the ongoing work to maintain our healthy
natural spaces.    

Janis McCaskill  Political Advocacy
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WHAT WILL YOU DO WHEN THIS IS ALL OVER?
Your executive have stated their wishes.
Janet Thacker - Foundation Liason/Member at Large
WHEN THIS IS ALL OVER, I am heading to my local women’s clothing store and revamping my 
wardrobe....with clothes that are a size larger. Well, okay, maybe three sizes larger. 
Mary Jean Ricci - Secretary
WHEN THIS IS ALL OVER, I’m going to delight in the sight of smiles,frowns and every kind of 
expression on maskless faces; celebrate warm hugs with family and friends, and not be afraid to be 
physically close to all those whom I have missed so much. 
Claudia Mang - Past President District 22, Chair of Governance and Resolutions District 22
WHEN THIS IS ALL OVER, I hope that my family and friends have weathered the storm and come 
through it with a greater appreciation of each other. My life will be richer for who has been in it.
Joel Nasimok - Communications/Member Services
WHEN THIS IS ALL OVER, I can’t wait to have my son and his family over for dinner.   A trip to 
Montreal to visit my other son and his family would be great and long overdue.  By then it will be 
over a year since we visited them.  It will be wonderful to visit with friends and family and spend 
some time together.  Hopefully we will be able to travel and a trip to Europe would be first!  Oh, I 
definitely will go to a restaurant for a nice dinner!  I’m getting tired of my own cooking. 
Marilyn Jones - 2nd Vice President
WHEN THIS IS ALL OVER I’m going to have a party for all my family.  I can’t wait to hug and kiss 
everyone.
Linda Rodegard - Member at Large
WHEN THIS IS ALL OVER,
…there will be shards of brokenness to tread carefully around, 
shards that pierce and cut to remind us that to be all over is a phrase 
of convenience, 
not of fact. 
A face is missing, another and another, 
a father gone, a family still in crisis
…when this is all over. 
The glass bauble of yesteryear, now broken, lies brackish in the 
moiled earth 
and we will still be edged by fear. 
There will be sunshine, true, that falls on vitrine shapes 
and arcs like rainbows will dance away on beams. 
Prisms of oh such deliciously changeling colours will dart and dance 
to entertain and lighten heaved up souls. 
When this is all over, with the toils and troubles still anchored and clinging to us, 
we will reach, even then, as to the warming light
… But there is no over.
William McIlroy - Newsletter
WHEN THIS IS ALL OVER, I’m going back to the cottage not to hide, but to spend time in the sun.
Art Witham - Web Master/ Photgrapher
WHEN THIS IS ALL OVER, it will be, I will feel, as if I am emerging from a dark cave Into the brilliance
of the sun, as I rejoin the community at large. 

My Covid View by Claudia Mang
May       October          December
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Rose Ramundi - Treasurer
WHEN THIS IS ALL OVER,  I am going to… Give
my granddaughter and my grown kids HUGE
HUGS.  That is what I have missed the most 
during this pandemic. I will have them over for 
dinner. I miss planning a meal. I 
love seeing them clean their plate and ask for 
more. Most of all I enjoy the conversation and 
the laughter. I can’t wait to take a walk, without 
a mask, and be able to smile at other people. 
So much connection is missed without that little 
wordless interaction. I want to go for the longest 
run and just collapse in a field somewhere, stare 
at the sky and literally wonder if this was all real. If 
“normal” ever returns and resembles what it once 
did, I want to spend hours with my friends and 
go for a meal. Hopefully, it will be a familiar place.  
I’ll strike up a conversation with a stranger who 
can tell a fascinating life story. And most of all, I 
will take none of thebeautiful banality of it 
all for granted.
Lynn Farquharson - Membership/Telephone
WHEN THIS IS ALL OVER,  I’m going to:  hug my 
parents, see friends and hug them at a fun and
joyous get-together and then begin planning
some travel.
Karl Sprogis - President District 22
WHEN THIS IS ALL OVER, I’m going to find the noisiest, most crowded bar or restaurant, hopefully
with a good band and meet and greet for as long as I can last !!
Anne McIlroy - 1st Vice President/Benefits
WHEN THIS IS ALL OVER,  I’m going to spend hours with my friends, cousins and grandchildren.
Sheila Tait - Recreation
WHEN THIS IS ALL OVER, I would go with a couple of friends to visit a mutual friend, who moved to 
a Retirement residence December 2019, take him out for lunch and celebrate his birthday belatedly.
Pamela Guy - Recreation
WHEN THIS IS ALL OVER, I’m going to immediately get back to all those activities where I can 
actually talk to people face to face on bus trips, at lectures or at the bridge or euchre table!!

Sharon Kular - Awards 
WHEN THIS IS ALL OVER, I’m going to resume the Carribean Cruise to celebrate my birthday.

Janis McCaskill - Political Advocacy
WHEN THIS IS ALL OVER, I’m going to cancel my Netflix subscription and renew my family/friend 
subscription. 
Judy Patton - Social
WHEN THIS IS ALL OVER, I’m going to give BEAR HUGS to all my friends and family!



10

District 22 Etobicoke and the City Of York

RTOERO is an incorporated organization under the Canada Not-for-
profit Corporations Act (CNCA). The incorporation date is February 

9, 2018. 

The Corporate Members consist of:
 (a) two individuals elected or appointed by each District;
 (b) individuals elected or appointed to the Board of Directors; and,
 (c) individuals appointed as Chairs of Advisory Committees.

RTOERO Board of Directors (The ‘Board’):
The board of directors comprises nine members who are elected by our corporate members at the annual meeting. 
Each board member is the liaison to a group of districts.

By-Laws and Policies
Our by-laws and policies outline how we operate as an organization.

Committees:

Audit (Jacqueline Aird, Chair, Hamilton-Wentworth Haldimand)
• To receive reports on the financial reporting process and to review internal controls from the auditor or the chief 

financial officer and report to the board
• To revise the scope and terms of the audit engagement, including the proposed fees, and review the plan for the 

annual audit with the external auditor and report to the board.
• To recommend to the board the appointment of an external auditor, in consultation with management.
• To review the audited financial statements with the external auditor and management, and to report with 

recommendations to the board.
• To review the organization’s management of risk and highlight any areas requiring review.
• To prepare a written report to the board for the annual meeting related to the aforementioned duties.

Benefits (Gayle Manley, Chair, Algoma)
• Develop and make recommendations as necessary to the Board on the operation, administration, interpretation, 

and application of the RTOERO group insurance program.
• Develop and make recommendations to the board, as necessary, on the development of policies and procedures 

to provide for the governance of the RTOERO group insurance program.
• Make recommendations to the board on the appointment and review of insurance carriers, underwriters, 

administrators, claim payers, consultants, and other professional help. A formal review of these third party 
providers shall be done by an external organization, approved by the board, at least every seven years and make 
recommendations to the board.

• Review and make recommendations to the board on plan design and premiums. Oversee the Benefit Entitlement 
Review (BER) process and ensure that unresolved issues and their ongoing status are reported to the board.

• Provide, through the board, a written report at the annual meeting and at the Fall Forum of RTOERO wherein 
the financial experience and operation of the various plans of RTOERO are disclosed.

• Make recommendations to the board on any requirement to establish a separate fund or expend money from the 
Health Premium Stabilization Fund.

• Recommend to the board strategies and resources regarding wellness for members.

Governance (Rich Prophet, Chair, Algoma)
• To be familiar with the content of the by-Law and policies.
• To review amendments to the by-law and to provide advice to the board on any possible amendments as requested 

by the board.
• To provide procedural leadership at the Annual Meeting and at Forum meetings as required.

RTO/ERO Governance
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• To make recommendations to the board about improving procedures based on Annual Meeting evaluations.
• To review and advise districts on their district governance manuals on a cyclical basis.
• To review motions approved at the Annual Meeting to ensure that appropriate amendments have been made to 

the by-law.
• To review motions submitted by districts for the Annual Meeting and to provide feedback to districts on appropriate 

wording as necessary.

Marketing and Communications (Margaret Coleman, Chair, Waterloo)
• Provide outreach to prospective members including conference representation.
• Recommend to the board communication issues, strategies, initiatives and products to be developed by RTOERO.
• Serve as a resource to the board, districts and other committees.
• Monitor RTOERO communication practices and provide recommendations to the Board regarding effective internal and 

external communication practices.
• Offer district and regional workshops when requested and within the committee’s budget.

Member Services (Suzanne Poudrette-Gagnon, Chair, EstaRIO)
• To provide outreach to prospective members including conference representation.
• To make recommendations to the board regarding the development and implementation of a district volunteer, recruitment, 

and succession planning strategy.
• To provide recommendations to the board about continuous improvement of retirement planning workshops.
• To review the service and outreach of the Goodwill program and recommend initiatives to the board.
• To encourage districts to have a Goodwill program.
• To provide advice regarding district travel.
• To recommend strategies and resources to the board related to the provision of relevant information to members regarding 

wills, powers of attorney and estate planning.

Nomination (Martin Higgs, Chair, Peterborough)
• To develop, review and recommend competencies to the board that would be an asset to the board.
• To recommend to the board the competencies needed in the next set of directors to be elected.
• To conduct a call for applications for election to the board from the RTOERO membership.
• To review the applications, submitted to the executive director, of candidates standing for election to the board at the 

annual meeting.
• To conduct the election of candidates standing for election to the board.
• To conduct the election of the chair and vice-chair for the board by board members who will be serving on June 1st.
• To recommend to the board members at large to serve as members of the Benefits and Governance Committees.
• To recommend to the board, members at large to serve as chairs and members of the advisory committees.

Political Advocacy (Rick Victor, Chair, Lambton)
• To identify and monitor external organizations and issues related to retirees, seniors and pensioners and to recommend 

initiatives to the Board.
• To identify and provide resources supporting district advocacy and pension initiatives as approved by the board.
• To support district advocacy committees on local advocacy, of board approved initiatives.
• To recommend to the board criteria for district use in election campaigns.
• To be knowledgeable about the provisions of all pension plans represented throughout our current and prospective 

membership and to make recommendations to the board regarding the communication of relevant pension information.
• To provide advice on the development and implementation of federal or provincial legislation which does not support 

defined benefit pensions.
Project Service to Others (Carol Carkner, Chair, Prescott-Russell)
• Make recommendations to the board regarding the selection criteria for PSTO grants and scholarships.
• Review and evaluate applications for PSTO grants and scholarships and recommend successful applicants for approval 

to the board.
• Ensure that all approved PSTO projects include appropriate recognition and visibility for RTOERO in the local community.
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From the Awards Committee
Sharon Kular, Jane Shaw, Don Routley, Joel Nasimok and Anne McIlroy
We hope that all is well with you all and that you are staying safe.

The following information in a normal year would have been sent to you last May. We had 52   
25 year RTO District 22 members to be acknowledged. These certificates were to be presented
at our May Luncheon to individuals who have been a members of RTO for the past 25 years. This 
year we have 52 such recipients. These recipients, along with a Guest, were invited to our May 
Luncheon.  They are Bruce Bagley, Martin Baller, Margaret Barron, Douglas Bazinet, Joyce Bingham,  
Joseph Biribauer, Francis Blazina, Rita Boustany, Joan Brownlee, Roberta Clough, John Crowley, 
Bruce Davis, Margaret Dickson, Mary Difalco, Olly Doran, Raquel Evason, Thomas Finlay, Hermina
Gazan, Dorothy Glen, Beverley Gordon, David Harris, John Heighton, Anne Hendriks, Anne
Higgins, Anita Hritzun, Elizabeth Hundt, Helle Kalischnig, Marilyn Kulik, Charlie Lane, Will Lawrie,
Kathleen Lyne, Eleanor MacLean, Jane Maher, Roma Marconi,  Marion Mason, Colleen Massabki,
Ian Mathieson, Benjamin Mawdsley, Danica Nekic, David Parsons, George Powell, Roger Reynolds, 
Anne Romanchuk, Donald Ross, Grace Ryan, Ken Sage, Warren Snyder, John Tate, OB Van Viersson 
Trip, Edward Warda, Roger Williams and Paul Yamaguchi.                                                                                                
The following members had indicated that they were interested in attending the luncheon- Douglas 
Bazinet, Joyce Bingham, Rita Boustany, Joan Brownlee, Olly Doran, Marion Mason, Jane Maher, 
David Parsons, Raquel Evason, Thomas Finlay, John Heighton, Charlie Lane, George Powell and 
Ken Sage. 
The 25 year recipients received their Certificates by snail mail and those who had indicated by 
March that they were coming to the May Luncheon 2020 have now received their plaqued 
certificates and this attached letter via Canada Post.

Dear 25 year RTO Member
Greetings. We hope you are all safe and well.
As you are aware, the continued existence of Covid -19 restricts our normal activities. For the 
safety of our members, all RTO events have been cancelled and we do not expect them to be 
rescheduled for the near future. We had hoped to personally present you with your award or 
certificate at the AGM/May Luncheon ceremony. Unfortunately, that was not possible. We will instead
be personally sending you this award or certificate with our congratulations.
When the time comes that we can meet for a District 22 Luncheon, you and a guest will be invited
and acknowledged verbally.
Thank you for your understanding and continued support of the Retired Teachers of Ontario.
Sincerely,
Karl Sprogis      President, District 22                                 Sharon Kular   Chair, Awards Committee                                                                                              
 

Three members received the Outstanding Community Service Award and a cheque for $1,000. 
Karen Ridley’s cheque went to Arts Lakeshore, Frank Kieczar’s cheque went to Meals on Wheels 
-Canadian Red Cross, Etobicoke and Bonnie White’s cheque was sent to The Sick Kids Fund. 
Three recipients of the Executive received clocks for 10 years of exceptional service to
District 22.Claudia Mang, Janet Thacker and Art Witham. 

 Claudia Mang  Bonnie White       Frank Kieczar
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BIOGRAPHIES  FROM  25 YEAR MEMBERS

RITA BOUSTANY  
Rita taught for the Toronto Catholic District School Board at several school: St. Benedict, St. 
Stephen, St. Andrew and Msgr. John Corrigan.  She taught JK to grade 3 and ESL.  As Curriculum 
Facilitator at Msgr. John. Corrigan, she highlighted the art instruction in the school by arranging 
artists from the Inner City Angels to visit the school and provide in-school workshops for classes.  
She also enjoyed arranging and accompanying the grade 8 class to view a special exhibit of 
Religious Folk Art at the McMichael Canadian Art Collection.
In retirement, Rita has enjoyed travelling with her husband, George, to North Africa, Europe, Japan 
and California.  She continues to volunteer at the McMichael.

JOAN MARTIN BROWNLOW
Joan began teaching Grade 5 with the Toronto Board of Education for five years.  While at home for 
12 years raising her three sons, she earned a diploma in Early Childhood Education from Humber 
College.  Joan returned to teach Junior and Senior Kindergarten with the Etobicoke Board of 
Education in 1972 at Broadacres PS, The Elms Jr-Middle School and John English Jr. Middle School.
In 1981, Joan received her B.A. in Sociology and Education from York University and also completed 
courses in Special Education.  She was assigned to Braeburn PS where she taught various junior 
grades in the Communications Program.  She transferred to Norseman Jr. Middle School in 1991, 
teaching Sr. Kindergarten.
The highlight of Joan’s career was being nominated in 1995 for the Award of Excellence in Teaching.
Joan has always been involved in the Arts, playing piano, singing and acting.  She acts and directs 
plays at the Aurora Senior Centre where she and her husband David sing in the Evergreen Choir.   As 
well, she is Past President of the Aurora Probis Club.
Retirement has given Joan many rewarding experiences and memories.  With children and family in 
BC and Nova Scotia, she has had many cross country travels.  Joan and her husband have also had 
many interesting cruise experiences in various parts of the world.  But for 48 years, Joan’s favourite 
place is her cottage near Parry Sound spending special times with family and 11 grandchildren.

MARION MASON
Marion  Mason began teaching in Etobicoke in 1958, first with a Grade 3 class, and later, Grade 4.  
She then left to teach in a one-room school with all eight grades.
Having taken and taught a course in Special Education at York University, Marion next taught at 
Thistletown Regional Centre.  She then returned to Etobicoke to teach Special Education for the next 
30 years – loving every moment!
Marion retired in 1995 and she and her husband moved to the country and pursued a different 
lifestyle with an antique and appraisal business. They have travelled all over the world and have 
wintered in Florida for the last 25 years.
Retirement is wonderful!!

DOUG BAZINET
Doug began his teaching career with 4 years in Halton County working with great, Escarpment-
country juniors.  Next came 31 years with the Etobicoke Board of Education, beginning with Humber 
Valley Village J.M.S. and ending with Claireville J.S.  In between, he enjoyed 11 years in Etobicoke’s 
new Outdoor Education programs for primary, junior and senior students.
Always an outdoor enthusiast, he found working in the wonderful park settings with enthusiastic 
teachers and pupils a great learning experience for all, every day.  At Claireville, he had many 
opportunities to enjoy a favourite activity: playing director, talent scout and music coach for school 
assemblies, a most enjoyable way of showing off student talents in our multi-cultural community.
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DOUG BAZINET  continued
In retirement, he works at living the concept of the “life-long learner”, including staying in shape 
through daily swimming, hiking, birding and home gym activities.  He enjoys reading widely, 
crosswords and theatre (25 years with Mirvish).  He has visited many countries in Europe, the 
Caribbean, Japan, the U.S. southwest, Florida and Canada coast to coast.  On all trips, birding 
excursions and visits to the local towns are always trip highlights.

KEN SAGE
Ken taught Latin, French and History in Etobicoke from Grades 9 to 13 at Thistletown Collegiate for 
37 years, as head of the Latin Department. In later years he was the Head of Guidance.  He was in 
charge of Commencement Exercises every year and chaired the Semester Evaluation Committee 
because Thistletown was among the first High Schools in Etobicoke to be semestered. For a few 
years he also assisted the Thistletown Student Council and helped set up a Restaurant Club.
Ken enjoyed teaching in the classroom but the highlight was taking students to various European 
and African destinations during the March Breaks. History came alive and real.
Since retirement he has worked in various Toronto cemeteries transcribing tombstones for the 
Ontario Genealogical Society.  He also has worked on genealogy and has traced his family back to 
the Vikings.

DAVID PARSONS
David Parsons taught Music for the Etobicoke Board of Education.  He was involved in the Music 
programs at Burnhamthorpe Collegiate; Richview Collegiate and North Albion Collegiate.
In retirement, David Parsons has continued to be involved in music with the Etobicoke Philharmonic 
Orchestra and through private teaching.  As well, David has been the Assistant Conductor of the 
Queensmen and the Co-director of Let There Be Music Choir. ( David passed away last June)

JOYCE BINGHAM
At age 6, I walked alone a mile and a half to Lakeshore rural one-room school (Grade 1-8).  I 
attended 4 years at Newcastle High School and the 5th year at Bowmanville High School, followed 
by one year at Peterborough Normal School.  My 1st teaching position was in the new Kindergarten 
room added to the Dr. Power School in Port Hope.  Two years later I moved to the Queensway 
School in Etobicoke.  We choir teachers taught 140 students in the gymnasium!
Year 6 I was off to London, England on Teacher Exchange, responsible for 37 students in a First 
Year Infants’ Class!  In London, I enjoyed many plays, musical concerts and visiting historical sites.  
An especial pleasure was being presented to Her Majesty Queen Elizabeth, the Queen Mother 
and seeing the Queen riding in the Trooping the Colour Parade.  I met my future husband, Frank 
Bingham, at Thistletown Public School when I returned from England.
We had 3 children.  Then I returned to teaching in 1968 and retired from Westway Public School 
in 1995.  I visited a number of countries while in Europe, then travelled to Ireland, Israel, Rome, 
China, a cruise in Russia and one to Alaska.  I have been involved in some community work, 
bridge, gardening and enjoying plays, musicals and visits with my children, grand-child and 3 great 
grandsons.  Retirement is marvellous!

JANE MAHER
Jane Maher taught for 35 years at Fairbank Memorial School in the City of York, teaching all grades 
from 1-6. Jane has many fond memories of her teaching career--from the great students and their 
wonderful families, to the many terrific fellow teachers.  She remembers too, the many changes that 
occurred in education, in curriculum and in teaching methods, as well as the changes in teacher 
attitudes. Since retiring, Jane has become more involved in organizations in her community such as 
the Horticultural Society and Club 35.  She also spends as much time as possible at her cottage of 
the east shore of Georgian Bay with her dog Buster.
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SCHOLARSHIPS  -  Watch for deadlines and Changes

Provincial scholarships available for 2021- available to Members’ Families

1. RTOERO will be awarding 20 scholarships this year each valued at $3,000 to post secondary 
(college or university) students in programs that lead to careers which would benefit RTOERO 
members and seniors in Canada.  RTOERO members are encouraged to recommend students in 
their lives including family members who meet the criteria. The deadline for applications is January 
29, 2021.  Application forms and directions can be found on the provincial website 
https://rto-ero.org/programs-services/scholarship-program
 

2. RTOERO annually awards up to 25 individual scholarship of $1,000 each through its Scholarship  
Program. These scholarships are intended to encourage and provide financial assistance to 
applicants who are pursing full-time or part-time careers in teaching from an accredited teacher 
training facility. The student must be a members’ child, grandchild, nephew, niece, grandniece, 
grandnephew, son-in-law, daughter-in-law or step-child. The deadline for applications is
January 31, 2021. The application is now posted on https://www.rto-ero/programs-services/
scholarship-program 

3. The Provincial Project – Service To Others provides grants to District for initiatives which support 
the concept of “Service to Others”. The intent is to raise the profile of retired teachers by visibly 
demonstrating to active teachers and to the public-at-large that retired teachers care about their 
communities and about public education, and are willing to do something to help those who need 
assistance. Watch for the application on the RTOERO website page. The new application process 
information and application form will be posted at the beginning of 2021.

Other Scholarships
Johnson Scholarship Program funds fifty $1,000 scholarships to members’ children/grandchildren in 
their first year of university or college. Applications may be made by a parent/grandparent/guardian 
who is a member of the Johnson Group Insurance Plan or have home or car insurance with them. 
The application process is posted on their website in April 2021.
Go to http://www1.johnson.ca/scholarship or call 1-866-544-2673 for more information.
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Your RTOERO has morphed in its 50+ years to grow with changing cliental and technologies. Established in 1968 as the 
Superannuated Teachers of Ontario (STO) serving Ontario teachers only; adding French-language service (STO/ERO 

in 1971); updating its name to RTO/ERO (Superannuated becomes Retired in 1998); it is now, after federal incorporation in 
2018, simply RTOERO serving members of the Canadian education workers.

New technologies (social media, and a new, redesigned Uniform Resource Locator (URL)) have allowed RTOERO 
to better serve its current membership (81,000+), and attract new members from a wide-ranging national base.

*NEW* RTOERO WEBSITE: https://rtoero.ca
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BOOKS et al  
We have all had to make serious and drastic adaptations to our current continuously surreal 
existence as we cope with Covid-19 lockdowns, quarantine and social isolation.  Many have 
rediscovered old hobbies, started new ones, learned to embrace Zoom, Google Meet, FaceTime,
WhatsApp while we ‘socially distance’  in order to ‘flatten the curve’. We attend online lectures,
concerts, theatre and take museum and other tours ad nauseam. Since so many of us find 
solace in books, we will share some titles enjoyed and recommended by our executive anmembers. 
As Pam Guy, our intrepid tour leader eloquently states: “Reading has saved my sanity since the
lockdown!  The shutdown of the library could have been a disaster as I have been going through 
anywhere 3-5 books a week.  I was fortunate that I discovered a number of paperbacks that I must 
have collected to take on my travels. However I must say that I was just about at my wit’s end when
the library finally opened! 
So we will begin with Pam’s choices,
Great Alone by Kristen Hannah (set in Alaska in the early days of settlement).  DAYBREAK   by 
Belva Plain
For mystery addicts: Robert Galbraith’s private investigator Cormoran Strike.  (Galbraith is the 
pseudonym for J.K. Rowling). There are 5 fascinating books on Strike to date and would highly 
recommend them:   The Cuckoo’s Calling,   Silkworm,    Career Of Evil,    Lethal White and Troubled 
Blood and they are best read in sequence. 
Also been rereading Terry Fallis who has won the Stephen Leacock Medal for Humour - All of his 
4 books are fun but I probably enjoyed his first THE BEST LAID PLANS the best. You may 
remember he spoke at one of our D22 luncheons a few years ago.  
Claudia M: The Girl Who Takes an Eye by David Lagercrantz (the 5th book in 
the Lisbeth Salander  series}. Evil Under the Stars by C.A. Larmer (An Agatha Christie Book Club 
instalment). As You Wish by Carey Elwes’ autobiography (for fans of The Princess Bride movie) 
Giving by Bill Clinton. Successful Aging by David G. Levitan
Lynn F:  From the Ashes by Jesse Thistle – a memoir by a Métis Canadian about his life: a gritty 
account from early childhood years to becoming a professor at York. Of particular interest perhaps 
are the references to his school age years in Brampton and life on the streets in Toronto. American 
Dirt – Jeanine Cummins (the story of a woman and her son’s escape from Mexico when her family is
murdered by a cartel) Where the Crawdads Sing – Delia Owens (this has been around for a while 
and people were reading last year, but just excellent)
The House Without Windows – Nadia Hashimi (set in Afghanistan)
Little Fires Everywhere – Celeste Ng (also made into a series which was on Amazon Prime and Hulu 
which and was completely binge worthy)
Karl S: American Dirt by Jeanine Cummins- book had some controversy attached - author was
accused of cultural appropriation - a good story - a tough read.
Camino Winds by John Grisham - a good mystery but one needs to read his previous book called 
Camino Island for the slate of continuing characters 
Fair Warning by Michael Connelly- a good story of investigative journalism. Some continuing
characters but a standalone book
The Paladin by David Ignatieff - sort of a techno-thriller- interesting story.
The Washington Decree by Jussi Adler-Olsen (a Danish writer - the author of the Department Q 
crime story series) but this is not a Department Q story- a somewhat prophetic book about what 
might happen in US with an out-of-control President though it was written in 2007.
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Janet T: Tidelands by Phillipa Gregory, an historical novel with a second 
book coming out December
Heather: Peter May series or standalone books are all excellent.                                                                                          
The Innocents by Michael Crummey The Last Painting of Sara de Vos by 
Dominic Smith.
Liz D: The Pull of the Stars by Emma Donoghue author of Room . Topical, 
based in Ireland during the 1918 pandemic, a novel with historic context 
and references, published in 2020

Sheila T: Sweetland by Michael Crummey. A haunting novel set in Newfoundland                                                                     
Hamnet & Judith by Maggie O’Farrell. Stunningly written novel about Shakespeare’s wife and son, 
narrated during a major pandemic. Just listed by the NY Times among the top 100 books:    Summer 
by Ali Smith (Final of a seasonal quartet) Indian Horse and Ragged Company both by Richard 
Wagamese (Read it in tandem with From The Ashes), Road Rage by Ruth Rendell, The Starless Sea 
by Erin Morgenstern, The Old Drift by Namwali Serpell, Catch & Kill: Lies, spies by Ronan Farrow
Many titles are available in Audio Books and eBooks and the Toronto Public Library (TPL) is a major 
resource for material in North America. Anne McIlroy and Mary Jane Ricci both say that eBooks are 
their salvation these days. Mary Jane highly recommends Libby, an invaluable tool from the TPL 
for iOS users. The Libby App is a new app from OverDrive for iOS devices which helps you borrow 
eBooks, Audio Books and videos.
Anne Mc: Where The Crawdads Sing by Delia Owens. Heart-wrenching, this novel has everything -
mystery, romance, nature, strong characters - all taking place in the desolate marshland of the 
North Carolina coast. 
Mary Jane: Origin  by Dan Brown, Camino Island by John Grisham, Two Kinds of Truth by Michael 
Connolly, The Fallen by David Baldacci, Contraband by Stuart Woods, 18th Abduction by James 
Patterson, Holy Ghost by John Sanford  The Bourne Evolution by Brian Freeman the official author 
chosen to continue Robert Ludlum’s Jason Bourne novels (AB) 
And let us not forget board games which played a very important role in entertainment for many 
of us in our youth and which have made a tremendous comeback. They are available through the 
library. 
Rose R: A favourite board game I have discovered during Covid is Poker Dice and a fun game is 
Mexican Train Dominos
The death of John le Carré, the beloved British spy novelist was announced at time of writing, for 
those who like mysteries and have never read The Spy Who Came In From The Cold now is the time 
to explore his works. The Night Manager, adapted for television was acclaimed and won prestigious 
awards.

Sheila Tait Recreation

Zoom Seminars 
D22 will have a Zoom licence to use for meeting and seminars and other activities. We hope to start 
late afternoon or early evening meditation sessions led by Nicole Hartrell starting in January. Also 
planned are technical information sessions. Further details will be sent by eblast and will be posted 
on the Website

Sheila Tait
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Agency to access/claim RTOERO Benefits while out-of-province/country

See your Benefits Agreement Booklet or Communiqué for details.  If you have misplaced either copy, they are available at 
https://rtoero.ca.

The Global Excel app provides 24-hour secure claim access. Designed to provide policyholders with real-time 
claim information, you can also notify us of a claim, update your personal information and send us a question.

VIRUS WARNING FROM GLOBAL EXCEL
Due to the spread of the coronavirus, we are experiencing exceptionally high call volumes. The Government of 
Canada has issued an advisory to avoid all non-essential international travel. If you currently have a trip planned 
outside of Canada and you need to open a trip cancellation claim, please review your insurance contract to ensure 
that you have the appropriate coverage and meet all eligibility requirements.
 If you do meet these conditions, we invite you to contact your travel supplier to cancel your arrangements, and 
then submit your claim online at www.globalexcelservices.com. Note that you have the option to submit your 
claim later, and we will review your insurance claim at our earliest convenience.

1-877-346-1467 (from Canada/USA)
01-800-062-4728 (from Mexico)
+ 819-780-0647 (Worldwide - call collect)
https://www.globalexcelservices.com/

Complete details regarding RTO/ERO Supplementary Travel Insurance available through the RTOERO website.
* These options available only in Ontario, Alberta, Manitoba, British Columbia, New Brunswick and Newfoundland and Labrador. 
   Max for all other provinces: 182 days

Supplementary Travel Insurance Rates
September 1, 2020 to August 31, 2021 
Your RTO/ERO Benefits include the first 93 days of travel.
Single Premium Rates shown. Couple Rate: 2 x Single Rate
For Family Rates or any other questions contact: Plan Benefits Service at Johnson Inc. at 416•920•7248 | 1•877•406•9007 

Global Excel Management Inc.

Total
Trip

Days

Age Band & Premium
<55 55-59 60-64 65-69 70-74 75-79 80-84 85+

98 $   20 $    26 $    39 $    53 $    68 $  117 $  197 $  263
107 65 81 134 179 233 415 690 929
122 137 179 292 391 522 944 1,606 2,119
137 242 298 486 672 880 1,538 2,502 3,361
152 341 472 806 1,031 1,359 2,319 3,752 5,105
167 441 601 1,045 1,346 1,737 2,941 4,798 6,473
182 543 744 1,280 1,677 2,185 3,714 5,873 7,850

197* 648 889 1,535 2,019 2,628 4,421 6,933 9,285
212* 759 1,037 1,776 2,371 3,112 5,183 8,118 10,831
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Travel Insurance Reminders/Limitations

RTOERO, Johnson Inc., and Global Excel cannot give a specific guarantee on personal health status and coverage 
when Out-of-Province/Canada.

This insurance is intended to cover a sudden and unforeseen medical emergency. A physician’s consent to travel 
does not establish your medical stability nor override the definition of sudden and unforeseen.

There are some limitations to coverage and some conditions not covered. Check your Benefits Booklet 
(Page 77).

NOTE 1: Your Benefits Booklet explains how to access out-of-province/country benefits. Take your booklet with you 
when you travel; or, download the PDF version to your smartphone/laptop/tablet.
NOTE 2: You are not insured should you travel to countries for which the Government of Canada has issued a Travel 
Advisory. Check the website:     https://travel.gc.ca/travelling/advisories
NOTE 3: Questions? Call Global Excel or Johnson Inc. before you travel.

Connect with RTOERO on social media to discover:
 • Healthy aging tips, information and resources

   • Fun member stories, photos and contents
   • RTOERO news
   • Connections with like-minded RTOERO members
   • Retirement ideas and inspiration
Follow, like, and subscribe so you don’t miss any content:

• Like RTOERO’s Facebook page – facebook.com/rto.ero 
• Follow RTOERO’s Twitter account – twitter.com/rto_ero 
• Subscribe to RTOERO’s YouTube channel – bit.ly/YouTubeRTO 
• Follow RTOERO’s LinkedIn page – linkedin.com/company/rto-ero
• Follow CEO Jim Grieve on Twitter – twitter.com/jimawesomeyears

Engage with RTOERO on Social Media

3 KEY ISSUES
https://rtoero.ca/vibrant-voices/
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Foundation
It’s All About The Connection
As I write this, the world is watching as 
the first on the planet are receiving the 
first vaccination to wipe out Covid. After months of social distancing, masking, zooming, emails, 
phone calls, many of us can see the light at the end of the tunnel. It is exciting. But, we still must 
wait, follow best practices until this predator is wiped out. However, one sad fact will remain. Many 
have before, and will continue to, experience social isolation.
Social isolation continues to be the disease of the 21st century. Very little recognition or research 
has shed the harsh light on loneliness for far too many in our demographic, those in their older 
years. And so, The Foundation dedicated the month of October to fundraising for research in this 
area. Social Isolation Awareness Month, now finishing up its third year, has focused on awareness, 
education and donations. This past campaign which will continue until the end of 2020, has raised 
$85,300 of the $100,000 goal. We’ve almost made it! Our individual donations can help us reach that 
goal...dollar by dollar. Any donation is welcome at 1-800-361-9888 ext. 271. The research dollars are 
critical in helping to overcome the risks of being socially isolated.
As you are aware, The Foundation is yours, mine and  ours, and recognized in many medical forums 
on aging. It is the gem of RTO/ERO that funds key geriatric research. This affects all of us. Help 
someone feel the connection. Let someone know that they are not alone.
Check out foundation@rtoero.ca and take great pride in our Foundation and join the 344 active 
members on End Social Isolation group on Facebook.

Janet Thacker - Foundation Representative

Goodwill
I wish the merriest possible Christmas and holiday wishes to all of our members in these unusual 
circumstances.  I am looking forward to the time when we can once again meet for Have a Java, our 
monthly luncheons, our wonderful bus trips and other social gatherings.  Meanwhile, please stay 
healthy and safe and celebrate in whatever way you can while following the Covid-19 protocols!

Maryanne Chard - Goodwill Chair

Musings on the new vocabulary of Covid
Or is this a blog?  
                                            
A year ago Covid-19 or just plain Covid was certainly not a part of our vocabulary but is now one of 
the most frequently used words in every language and dialect around the globe. The accentuated 
syllable may differ in the pronunciation but recognition will be instant.
Lockdowns, isolation, quarantines and closures have affected our day to day practices and habits. 
Consequently the new words, expressions and jargon relate not only to the scientific terminology for 
the virus itself but to the commercial industries affecting many aspects of our daily living.
Restaurants have been forced to close or to offer only takeout, curb side pickup or delivery.  
Ubereats, Doordash. SkipTheDishes, Grubhub, HelloFresh™, are some of the delivery services 
with which many have become very well acquainted. Online ordering is often de rigueur with easy 
tracking of delivery available. Many local eateries will still accept telephone orders for those who 
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have no computer access, are technically challenged or just 
plain stubborn Luddites.
Grocery delivery and pickup services have burgeoned have 
been a godsend and will probably remain the mainstay of 
shopping for so many of us, particularly during the winter 
months. Who knew that Voilà a French word (ubiquitous in 
English for show and tell) would now be the name of the most 
recent delivery service from the major supermarket chain , 
Sobey’s? The more established services Grocery Gateway, 
Loblaw/PC, Metro On Line, Walmart and Costco need no 
introduction. Instacart and Inabuggy offer personalized 
shopping from many stores including LCBO which also has its 
own online services. Carload and Fresh City Farms are great 
for fresh produce. What is your favourite and recommended 
delivery service? Let our newsletter editor know so we can 
share experiences with our members.
Stay positive, test negative!

Sheila Tait - Recreation

A Covid Tale
After this crisis is over I MIGHT continue to celebrate a special 
birthday milestone on the Princess Cruise Line.  We were 
booked to sail the Caribbean on the Regal Princess on March 
20th.   The Regal was the ship that was held off the coast of 
Fort Lauderdale with passengers unable to disimbark and so 
our cruise was cancelled.
The Cruise Line gave us 2 options – a complete refund 
(including airfare) and 50% off the next booked cruise or a ship credit and 75%off the next booked 
cruise. Of course we chose a complete refund.  The refund was issued immediately.

Sharon Kular - Awards

Special and Important Notice to Members

Going forward, the newsletter and other communications going to 
members will be by email. Members who do not have an email 
address will continue to get Newsletter by surface mail. We cannot 
continue to do both, i.e. email correspondence and also mail it. The 
data base information provided by the RTOERO office does not give us 
the means to do both. It is highly recommended that members as 
much as possible provide us with emails. To not use an email, if it is 
available, is not a recommended practice because it may result perhaps
in not receiving important and critical information. 
Karl Sprogis - president22@districts.rtoero.ca
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Canadian Publication Mail Agreement
#40032154

Return Address:
District 22 RTO/ERO
c/o 49 Nordin Ave.
Toronto  M8Z 2B4

The Twenty-Second Report is published three times per year - in January, April/May,
August/September or as required.

Deadline for submissions is three weeks prior to the month of publication.
We reserve the right to edit and/or condense all contributions and submissions.

Please send your stories, jokes, anecdotes, columns, comments, criticism,
letters and pictures to:  William McIlroy

(  416-702-1008       8  district22newsletter@gmail.com

If you are changing any information: Address, phone contact or email address, we can contact 
the provincial office for you to make the change as well as making the change locally.  
Send Changes to Joel Nasimok  District 22  Communication/Member Services Co-ordinator  
nasimok@rogers.com     416-398-0733

GWENDOLYN ATKINSON
LISA BEISCHLAG
NORMAN BLACK
MARY DODGE BOVAIRD
KIMBERLY BROLLEY
DARLA  DONOVAN

Welcome to RTOERO
Enjoy the benefits we offer.   RTOERO no 
longer has Full or Associate categories and 
therefore will not  be listed as such moving 
forward.

JOHN DURRANT
ANN M JENNIFER HALL
CHARLES HUMBER
BERNARD McEVOY
LIGA MIKLASEVICS
SHARON NAGLE
NINA PAGNOTTA
MARGARET HARRIS PARSONS
CLARA PERUT

LOIS RICHARDS
DONALD SCHRODER
PEARL SIMON
DEIRDRE TAYLOR
OREST TEPLY
PATRICIA VANETTI
DAVID WHICHER
CONSTANCE YOUNG


